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INSPEC 

(c) 2006 Institution of Electrical Engineers. All rights reserved. 
08988472 INSPEC Abstract Number: C2004-07-7480-098 

Title: ID/sup 21 : a new tool to foster innovation during the early phases of design projects 
Author Legardeur, J.; Boujut, J.F.; Tiger, H. 
Author Affiliation: Laboratory 3S, Grenoble, France 

Journal: Concurrent Engineering: Research and Applications vol.1 1, no.3 p. 235-44 
Publisher: Technomic Publishing , 

Publication Date: Sept. 2003 Country of Publication: USA 
CODEN: CRAPEM ISSN: 1063-293X 
SICI: 1063-293X(200309)11:3L.235:TFID;1-B 
Material Identity Number: F356-2003-005 
U.S. Copyright Clearance Center Code: 1063-293X/03/$ 10.00 
Language: English 

Subfile: C E 

Copyright 2004, IEE 

Title: ID/sup 21 : a new tool to foster innovation during the early phases of design projects 
Abstract: Innovation has been extensively studied both in the social sciences and in the engineering design 
field. In this paper we present the specifications and features of a new tool designed to coordinate the 
development of new solutions during the early phases of design projects. It is the result of 18 months of 
fieldwork within industrial companies during which we played an active role in the development of an 
innovative solution. We were also able to closely analyze the activities of certain actors (in this case materials 
experts) who are often behind proposals for new materials and processes. The Innovation Development and 

Diffusion (ID/sup 21) tool is geared to help innovative solutions emerge, on the one hand, and company's 

different specialists on the other. The tool is based on a concepts/criteria table enabling the viewpoints of the 
different actors involved to be summarized during the design phase. In this paper we shall show how 
functional features such as links, questions, alarms, information enquiries, and the possibilities for 
exchanging information between actors can contribute to developing solutions for these different 

professionals. We will also see a list of criteria which is gradually drawn up by the actors involved in the 

project. This tool is designed to be managed by a coordinating actor who may also, depending on his/her 
strategy, consolidate the proposal by involving an increasing number of people. 

Identifiers: early design project phases; ID/sup 2 information sharing 
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08938386 

Title: Toward new methods and tools to foster product/process innovation 
Author Legardeur, J.; Boujut, J.-F.; Tiger, H. 
Author Affiliation: Laboratoire 3S, Grenoble, France 

Conference Title: Recent Advances in Integrated Design and Manufacturing in Mechanical Engineering. 4th 

International Conference p . 40 1 - 1 0 

Editor(s): Gogu, G.; Coutellier, D.; Chedmail, P.; Ray, P. 

Publisher: Kluwer Academic Publishers , Dordrecht, Netherlands 

Publication Date: 2003 Country of Publication: Netherlands xviii+524 pp. 

ISBN: 1 4020 1 163 6 Material Identity Number: XX-2003-03305 

Conference Title: Recent Advances in Integrated Design and Manufacturing in Mechanical Engineering. 4th 
International Conference 

Conference Date: 14-16 May 2002 Conference Location: Clermont-Ferrand, France 
Language: English 
Subfile: E 

. Copyright 2004, IEE 

Abstract: ...of a new tool designed to coordinate the development of new solutions during the early phases of 
design projects. It is the result of 1 8 months of field work during which we played an active role in the * 
development of an innovative solution. We were also able to closely analyze the activities of certain actors (called 
materials experts) who are often behind proposals for new materials and processes. The ID/sup 21 (innovation 

development and diffusion) tool is geared on one hand to help innovative company ! s different specialist on the 

other. The tool is based on a concepts/criteria table enabling the viewpoints of the different actors involved to be 
summarized during the design phase. In this article we show how functional features such as links, questions, 
alarms, information enquiries and the possibilities for exchanging information between actors can contribute to 

developing solutions for these different professionals. We also see how a list of criteria which is gradually drawn 

up by the actors involved in the project. This tool is designed to be manage by a specific actor ( a coordinating 
actor), who may also, depending on his/her strategy, consolidate the proposal by involving an increasing number of 
people. 

Identifiers: ...information sharing 
2003 
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(c) 2006 Institution of Electrical Engineers. All rights reserved. 
08909550 INSPEC Abstract Number: C2004-05-61 15-001 
Title: Order in the house [project management solution] 
Author Merz, U. 

Journal: Software Development vol. 1 1 , no. 10 p. 2 1-2, 25-6 
Publisher: CMP Media Inc , 

Publication Date: Oct. 2003 Country of Publication: USA 

CODEN: SDEIEV ISSN: 1070-8588 

SICI: 1 070-8588(2003 1 0) 1 1 : 1 0L.2 1 : OHPM; 1 -F 

Material Identity Number: F472-2003-009 
Language: English 

Subfile: C 

Copyright 2004, EE 

Title: Order in the house [project management solution] 

Abstract: This article describes a Select Business Solutions' Select Process Director Plus. The 2003 software 
development productivity award winner lets a project manager capture successful strategies and practices for 
developing the necessary activities, resources, risks, products and other factors in electronic. Such capabilities 
provide prepared customized project schedule and team members can access the process and project 
definitions online. It can also record the status of their assignments, feedback on process improvements and 
reports on discrepancies between the process definitions and their use close the loop. The application consists 
of-four main components: the studio, where, you define detailed process descriptions, baseline process 
•definitions and create reports, including process documentation, improvement and discrepancies in process 
usage; the workshop, where you create and tailor new projects, generating a Microsoft Project schedule from 
these definitions; the heads-up display (HUD), where the team members can view their assignments and enter 
progress information and links to completed deliverables; and the browser where you can access the project 
processes and definitions online. 

Descriptors: project management project support environments software development management... 

...software reviews 

Identifiers: project management solution software development project scheduler Microsoft 

Project; heads-up display; 
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(c) 2006 Institution of Electrical Engineers. All rights reserved. 

08886355 INSPEC Abstract Number: C2004-04-7 102-0 17 

Ttfle: The influence of query interface design on decision-making performance 

Author Speier, C; Morris, M.G. 

Author Affiliation: Eli Broad Coll. of Bus., Michigan State Univ., East Lansing, MI, USA 
Journal: MIS Quartefly vol.27, no.3 p. 397-423 
Publisher: Univ. Minnesota , 

Publication Date: Sept. 2003 Country of Publication: USA 
CODEN: MISQDP ISSN: 0276-7783 
SICI: 0276-7783(200309)27:3L.397:IQID;l-X 
Material Identity Number: F236-2003-003 
Language: English 
Subfile: C 
Copyright 2004, EEE 

Abstract: Managers in modern organizations are confronted with ever-increasing volumes of information that they 
must evaluate when making a decision. Data warehousing and data mining technologies have given managers a 
number of valuable tools that can help them store, retrieve, and analyze information contained in large databases; 
however, maximizing user performance with these tools remains a challenge for information systems professionals. 

One important and under-explored aspect of the effectiveness of these tools is design of the query interface. In 

this study, we compared the use of visual and text-based interfaces on both low and high complexity tasks. Results 
demonstrated that decision maker performance was more accurate using the text-based interface when task 
complexity was low; however, decision makers using the visual interface performed better when task complexity 
was high. In addition, decision makers' subjective mental workload was significantly lower when using the visual 
Interface, regardless of task complexity. In contrast to expectations, less time was needed to make a decision on 
low complexity tasks when using the visual interface, but those results were reversed under conditions of high task 
complexity. These results have important implications for the design of managerial decision-making systems, 
particularly in complex decision-making environments. 

Descriptors: ...information analysis information retrieval systems information storage 

Identifiers: ...information storage information retrieval information analysis large databases; ... 

...information systems visual interfaces; text-based interfaces task complexity managerial 

decision-making systems database; 
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07716224 INSPEC Abstract Number: C2000-1 1-7250R-016 
Title: An automated method for studying interactive systems 
Author de Bruijn, B.; Holte, R.; Martin, J. 
Author Affiliation: Ottawa Univ., Ont., Canada 

Conference Title: ASIS f 99. Proceedings of the 62nd ASIS Annual Meeting, Vol.36. Knowledge: Creation, 
Organization and Use p. 75 1 -62 
Eflitor(s): Woods, L. 

.Publisher: Information Today , Medford, NJ, USA 

Publication Date: 1999 Country of Publication: USA xii+868pp. 

ISBN: 1 57387 091 9* Material Identity Number: XX-2000-02040 

Conference Title: ASIS f 99. Proceedings of the 62nd ASIS Annual Meeting. Vol.36. Knowledge: Creation, 
Organization and Use 

Conference Date: 31 Oct.-4 Nov. 1999 Conference Location: Washington, DC, USA 
Language: English 
Subfile: C 

Copyright 2000, IEE 

Abstract: Information retrieval experiments rarely examine more than a small number of user or system 

characteristics because present an interaction model, and based on that an experimental method. This automated 

method helps identify which user and system variables are relevant, which are independent of other variables, and 

which are most important. In an automated method there are no human subjects: the human's role is performed 

by a computer program. This restricts the user variables that can be studied to those whose effect on behaviour... 
...accurately modeled. To illustrate the automated method, the following experiment is presented. The subject's task 
is to hunt down a set often similar documents by providing relevance feedback and using query refinement. 

Performance is measured by precision in the top 10 documents at system variables are varied. The experiment 

runs 600 different combinations of variable values on 50 tasks. This highlights one of the main advantages of an 
automated study-it can be 'much larger scale than is normally possible with human subjects. The results off this 
automated experiment show, as human studies have done previously, that relevance feedback consistently improves 
"retrieval performance. Further, they show that in the context of the present task, the effect saturates after the second 
iteration. Irrelevant and interacting variables are identified. These observations give specific guidance about 
designing a follow-up study using human subjects. 
Descriptors: relevance feedback 

Identifiers: ...information retrieval experiments relevance feedback; 
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'...Technical theme' 5: System development. Technical theme 6: Management, 
organisation, skills. Part 7: Rapporteurs special, reports and 
summaries 
2001 

... and insourcing of customer owned substations. A flexible solution 
where the same standardised hardware and software can be used in 
different applications in combination with a connection to Internent 
or Intranet is preferred. A pilot-project has been performed within 
Vattenfall where a TCP/IP network host was used in application for 
alarm handling and as a tool for maintenance management of a substation. 
The goal . . . 

...the system and if it was more cost effective than a conventional system. 
The test equipment was installed in a 40/10 kV-substation in 
parallel with an existing alarm handling... 

. r . . a common dial-up link. A Web camera and a movement detector were also 
installed. Software to handle data, the connection between fault 
signals from the supervised objects and the interpretation of the 
significance for the customers and the station security was 
developed. The software includes the information about how 
different signals shall be treated for operation and for maintenance 
purpose. When an alarm is generated in... 



. . . substation the system sends it to the server and the alarm is stored in 

a database. In this moment an e-mail is created which 

is sent to the control centre. The e-mail tells what was 

occurring in the substation, which object that generated the alarm, the 

probable ... 

... taken and by whom in the maintenance organisation. It is also possible 
to address certain e-mails directly to the equipment 
supplier. A fully developed system can in addition promote increased 
guarantee periods and other type of service agreements in the future. The 
equipment supplier can also specify a service level at the 
purchase stadium, and an e-mail can be sent after a given 
operation time. The pilot-project has demonstrated that it is 
possible to build an on-line supervision and monitoring system of a 
substation at a resonable cost. The fault indications and the maintenance 
information for each component can be connected to an expert system, 
which gives the customer of the substation as well as the utility 
supervisory information about suitable measures when 
something has occurred. The maintenance and fault repair can with this 
.system be totally condition based and prioritisation of the measures 
taken can be based on the, demands for the specific customer needs. Since 
the system use standard IT components available on the public market 
and a Windows GUI the training can be concentrated on the different 
functions and the asset management, rather than... 

... computers. The paper describes the installed and tested system and 
presents some experiences from the project and visions of possible 
future development activities. The paper will also discuss how the system 

... be designed for and adapted to be an integrated part in reliability 
centred maintenance (RCM) program of a customer owned substation. 
Finally, the paper will present some visions and possible future... 

English Descriptors: Substation; Maintenance; Supervision; Monitoring; 
. Clientele; Computer hardware; Software; Connection; Control 
circuit; Phase shifter; Thyristor circuits; Testing 
equipment; Alarm system; Measurement sensor; Safety; 
^Database; Monitoring system; Expert system; System design; 
Reliability . 

French Descriptors: Poste electrique; Maintenance; Supervision; Monitorage; 
Clientele; Mater iel (informatique) ; Logiciel; Raccordement ; Circuit 
commande; Dephaseur; Circuit thyristor; Appareillage essai; Systeme 
alarme; Capteur mesure; Securite; Base... 

Spanish Descriptors: Puesto electrico; Mantenimiento; Supervision; 
Monitoreo; Material (inf ormatica) ; Logicial; Conexion; Circuito 
control; Desfasador; Aparato ensayo; Sistema alarma; Captador medida; 
Seguridad; Base dato; Sistema... 
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creates file for each case from initial transaction 
record consisting of keyboard-accessed preformated screens 
^displayed locally 

...Abstract (Basic-) :. The local data processing station (32) 
comprising printers (48, 52) and display I/O equipment 
(40) is linked to local and remote display stations (36, 
34) and to a remote host computer (62) via telephone lines (56, 58, 
64) . Information received (in a notice of loss) is stored in a 
disc (42) . A claims file is created for review on the supervisor 
f s screen (70). The claim handler accesses various functions 
(diary, activity log, payment transaction etc.) through the... 

...ADVANTAGE - Work in process is tracked, response to telephone 
enquires is accelerated and paperwork reduced. (81pp Dwg... 

...Abstract (Equivalent): An automated work management system for an 



insurance company, comprising processing means (38, 62) for processing 
data related. . . 

...insurance claim, a storage means (42, 46) interconnected with said 
processing means, and including a data bank into which 

data can be written and from which data can be read, and a plurality of 
terminals (40, 50) having display means (70, 74) for 
displaying information that is displayed and 

retrieved and being electronically linked with said processing means, 
said processing means (38, 62... 

...supervisory means associated with one of said terminals, said 
supervisory mean's providing an interface to a supervisory 
operator at' said associated terminal, wherein in use an initial set of* 
data related to said submitted claim is routed from said processing 
means to said supervisory means, whereupon said 
supervisory means operates to establish an assignment of 
said submitted claim to a staff member for further processing to create 
at least . . . 

...reserve for an estimated value of said submitted claim, and to establish 
a unique tracking identifier for said submitted claim and 
wherein said supervisory means further operates to automatically 
monitor workload for staff members subject to assignment of 
claim processing tasks by said supervisory means and to 
provide a prompt for said supervisory operator in a case where 
one of said assignments would result in a workload for a staff 
member which was in excess of a... 

...text processing means including selectable, prestored form 

documents wherein said prestored form documents include predefined 
fields corresponding to data normally associated with at lest 
* one of said submitted claims; including data... 

...prestored form documents may be selected by an operator, and, upon such 
selection, said predefined fields will automatically be filled 
by corresponding data for a claim being processed by said operator... 

. . .payment in excess of authority granted to a requestor will automatically 
be routed to said supervisory means... 

...without having said unique tracking identifier associated with that 
claim, and based on minimal input information such as a 
claimant 1 s surname . . . 

...directory table means linked to said storage means and accessible 
by said processing means and said terminals... 

...staff table means linked to said storage means for providing to 
said system and all of its components an electronic database of 
data for each staff person employed by said insurer; and 

...Title Terms: SCREEN; 

International Patent Class (Main): G06F-015/403 . . . 
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Documentation of critical tasks in complex 

work environment, e.g. in offshore oil platform, by creating probe 
containing set of mutually exclusive statements pertaining to critical 
task, and transmitting probe to field personnel 

Abstract (Basic) : 

Critical tasks in a complex work environment are 
documented, by creating a probe containing a set of mutually exclusive 
statements pertaining to a critical task; transmitting the probe 
to field personnel; receiving an input from field 
personnel corresponding to a selected one of the mutually 
exclusive statements; and saving the input as... 

... 1) a. computer software program for 

documenting critical tasks in a complex work environment, 

comprising mechanism for creating a probe containing a set of mutually 

exclusive statements pertaining to a critical task; mechanism 

for transmitting the probe to field personnel; mechanism 

for receiving an input from field personnel corresponding 

to a selected one of the mutually exclusive statements; and mechanism 

saving the input... 



...2) a documenting system for documenting critical tasks in a 
complex work environment, comprising an input device for 
• inputting design parameters of a probe for obtaining information 
about a critical task; and a computer that communicates with the 
input device and having a software program. 

. . .The invention is for documentation of critical tasks in a complex 
work environment* It is for use in a documenting system. 
Critical task pertains to the maintenance and operation of the 
oil or gas production facility, preferably offshore oil platform 
(claimed) . It is useful in oil field publishing companies 
to improve getting their insertion orders on time... 

. . .The invention coordinates actions and expectations in a complex 
work environment; reduces risk in a complex work 

environment by facilitating social interdependence using computer-aided 
accountability; and manages a complex work environment that 
provides local decision-makers with an unprecedented ability to take 
action. It saves... 

...The figure is a flow chart of a series of method steps for 
tracking and documenting critical tasks in a complex work 
environment 

Technology Focus : 

Preferred Method: The method comprises reviewing the transcript 
and determining whether certain alert codes are present in the 
transcript; and automatically triggering predefined actions, based on 
the presence of the alert codes in the transcript. It comprises 
alerting other* team components, when expectations are not met, 
because £ scheduled input is t not received from field 
personnel, or because a status or condition is 

detected that requires management attention. Creating a probe comprises 
setting a time and date... 

. . .probe is made available for transmission, or when a completed response 
is due from the field personnel. The probe is transmitted 
by processing standard internet pages and making them viewable on 
personal digital assistants via internet connections, and transmitting 
such internet pages over the internet to the field 
personnel. Preferred Component: The probe contains a 
comments field for communicating information not 

addressed in the mutually exclusive statements; an authentication 

field for capturing a personal signature of the field 

personnel; a data collection field for recording numeric 

values, or incorporating photos or sounds; and a hypertext link to 

other internet-based information for providing access to an 

extended information set, on an as-needed basis. It includes a 

branching logic feature that displays special-purpose 

affirmations and/or questions contingent on user response patterns. It 
incorporates an existing... 
. . .Title Terms:. TASK; 
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Workflow project management system for 

computer networks, sends message at project segment to form route 
manager to initiate workflow on route 

Abstract (Basic) : 

... A form route manager having a step-by-step 

sequence of e-mail addresses , receives and sends e 
-mail to a route (610) and communicates with a project 
management system. The project management system sends a message 



at a project segment to the route manager to initiate 
workflow on the route . 
... Ensures reliable integration of project management 

systems with the process execution of workflow systems. Reliably 
permits the project management system to actually manage a 
project by permitting project management system to 
initiate the execution of a project segment and to record the 
completion of the segment... 

...The figure shows the block diagram of the workflow 

project management system. . . 
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Operating system for managing transactions 

between transaction partners, including customers, business partners, 
agents, and knowledge workers, in a multimedia communication 
center 

Abstract (Basic) : 

... A workflow layer captures each transaction as a 

multimedia file, and prepares and stores a text version 
of a portion of the transaction. The text version is 
associated with the transaction. The workflow layer mines the 
text versions for knowledge, and uses the extracted knowledge 
for routing media events between transaction partners. 

. . relationships between transactions. An internal media layer 

manages media contact with the agents and knowledge workers. 
• ( INDEPENDENT CLAIMS are also included for the following... 

...For managing transactions between transaction partners, including 
customers, business partners, agents, and knowledge workers, in 
a multimedia communication center. Used in the field of * . 
telephone communication... 

..'.according to enterprise rules • in a manner that provides seamless 
integration between media type and application types. Allows 
agents to resporrd intelligently and efficiently to customer queries and 
problems. Provides a complete set of , seamless customer interaction 
services that support virtually any planned application and 
media type. Increases overall efficiency of a communication center and 
improves customer satisfaction. Builds... 

...The figure shows the flowchart of the' basic steps 
performed by the network operating system. 

...Abstract (Equivalent): NOVELTY - A workflow layer captures each 
transaction as a multimedia file, and prepares and stores a text 
. version of a portion of the transaction. The text 

version is associated with the transaction. The workflow 
layer mines the text versions for knowledge, and uses the 
extracted knowledge for routing media events between transaction 
partners ... 



.relationships between transactions. An interna*! media laye-r manage.s 



media contact with the agents and knowledge workers. INDEPENDENT 
CLAIMS are also included for 4 the following... 

...USE - For managing transactions between transaction partners, including 
customers, business partners, agents, and knowledge workers, in 
a multimedia communication center. Used in the field of 
telephone communication. . . 

...according to enterprise rules in a manner that provides seamless 
integration between media type and application types. Allows 
agents to respond intelligently and efficiently to customer queries and 
problems. Provides a complete set of seamless customer interaction 
services that support virtually any planned application and 
media type. Increases overall efficiency of a communication center and 
improves customer satisfaction. Builds... 

...DESCRIPTION OF DRAWING (S) - The figure shows the flowchart of the 

basic steps performed by the network operating 

system. 
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Web-based workflow management by uploading deal name 
and identification and password assignments 

. . .Abstract (Basic) : NOVELTY - Method consists in uploading initial 
proposed deal data and its workflow timeline and 
notifying responsible persons by e- 
, mail that task actions are due. The underwriter is 
notified by uploading account information including 
access privileges. Task completion notification is uploaded 
along with company identifier code, .deal category, deal type, 
deal class, financial commitment, deal status and financing 
need. Task estimated and actual completion times are compared 
and stored in a database to generate future workflow 



timelines 

...DETAILED DESCRIPTION - There is an INDEPENDENT CLAIM for a web-based 
workflow management system. . . 

. i.USE - Method is* for workflow management... 

. ; . ADVANTAGE - Method enables real-time exchange of information and 
notifies of - pending commitments, uploads proposed deal data, 
notifies an underwriter of the uploaded proposal and 
uploads a workflow timeline for the proposed deal... 

./.DESCRIPTION OF DRAWING (S) - The figure shows a flow diagram of 

• the process . . . 
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Virtual project manager for managing 

construction projects using Internet, has status manager 
for managing e-mail status indication updates and 
"providing database access to users 
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Virtual project manager for managing 

construction projects using Internet, has status manager 
for managing e-mail status indication updates and 
^providing database access to users 

Abstract (Basic) : 

... A project database (102) has project 

phase records (106) comprising a status identifier 

and associated time marker. The status identifier comprises 
photographic, audio and textual representations. A 
database manager (104) has a status manager 
(124) for managing e-mail status indication updates and a 
network interface (116) for providing access to the database for 
network users. 

An INDEPENDENT CLAIM is also included for project 
management facilitation method. . . 

...For managing construction projects through Internet... 

...Eliminates the necessity of the contractors or the contracting party to 
attend at the project site. Completion of any project 
phase is readily confirmed thereby resulting in steady cash flow 
to the contracting party. The contractor can advertise his expertise by 
allowing perspective clients to view prior projects. 

./.The figure shows a schematic block diagram of the virtual 



project manager. 



.^.Project database <102... 

. . .Database manager -(104 . . . 

. . .Project phase records (106. . . 

. . .Status manager (124 
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Project control assistance device in enterprise, 

displays management evaluation parameter that is produced based on 
r implementation plan and budget produced for each service unit 
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'Project control assistance device in enterprise, 

displays management evaluation parameter that is produced based on 
implementation plan and budget produced for each. . . 

Abstract (Basic) : 

... A plan production unit produces an implementation plan for each 

' service unit based on information about personnel 
capability, equipments and resources required for a 
project. A display unit (254) displays a 

management evaluation parameter that is produced based on the 
implementation plan and the budget... 
... a) Project control support system... 

. .b) Project control assistance method. . . 

... c) Recorded medium storing project control support program 

...In enterprise and other business organization for supporting decision of 
the management in the planning phase, the execution phase 
and verification stage of product... 

...Enables project leader to understand the progress 

situation of project easily and to take suitable decision in the 
execution phase of the project. 



.The figure shows the block diagram of the project control 

assistance device. (Drawing includes non-English language text) . 



... Display unit (254. 
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Software development method involves selecting 

developers that apply for required development tasks available via 
communications network according to selection criteria 

Abstract (Basic) : 

The method involves dividing a project into one or more 
components and providing and/or developing a partial software 
• solution per component. Requirements for development of partial 
software solutions and potentially a description of the relevant 
component and/or project are made available to developers from a 
central project location via a communications network. 
- Developers can apply for the tasks and are selected according to 
selection criteria. 

INDEPENDENT CLAIMS are also included for the following: a 
software development device and a computer program 
product for impl-ementing the method. . . 



...For software development... -sac 

...Enables any type of software product to be substantially 

automatically implemented, especially providing modules and systems 
that automate individual steps of software development... 

...The drawing shows a schematic representation of a project 
representation for use by a project manager (Drawing 
includes non-English text) 
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Conditioned data visualization system for e-commerce 
web sites, generjates different visualizations of conditioned data 
using predetermined set of dimensions and measures associated with 
selected workflow ^control entry 

Abstract (Basic) : 

A workflow control has several entries corresponding to 
predetermined set of dimensions and measures of a conditioned 
data. A display manager on selection of a workflow 
control entry, accesses a portion of the conditioned data and 
corresponding dimensions and measures to generate and display 
respective data visualizations. 

... 1) Conditioned data visualization graphical 

user interface; 
(. . . 

...2) Conditioned data visualization method... 

.-..3) Conditioned data report generation system... 
... 4 ) • Condition data report generation graphical user 
interface ; 



(...- • . 

. . .5) Reports generation method; and. . . 

...For e-commerce websites to dynamically generate images such as 
textual reports and static graphics e.g. bar or pie 
charts . . . 

...Dynamically generates different views of a conditioned 
data based on users request using workflow control 
structure in an efficient manner... 

...The figure shows a block diagram of the web site activity data 

visualization system 
Technology Focus: 

INDUSTRIAL STANDARDS... 

... .A conditioned data warehouse is implemented as a relational 
database using Microsoft SQL server 7.0 database 
application program. The visual components that make up 
views are implemented using ActiveX controls. 
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Security management system for enterprise, has control 
apparatus to prepare financial statement using data stored in 
database and transmit statement to personnel terminal 
automatically 
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. .. management system for enterprise, has control apparatus 

to prepare financial statement using data stored in database and 
transmit statement to personnel terminal automatically 

Abstract (Basic) : 

... An information terminal (1) inputs fluctuation 

information related to the securities dealing. A control 

apparatus (24) prepares financial statement from various data stored in 

the database. Confirms process stage of work and 

transmits the statement automatically to the terminal of the incharge 
personnel . 

speed and efficiency are enhanced. The statement is transmitted 
to the person incharge automatically, hence alertness related to 
the financial affairs is high... 

.. t .The figure shows the entire system profile of security management 
system for enterprise. (Drawing includes non-English language 
text) . 



. . .Information terminal (1 
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Computer-assisted plant occupancy planning method for 

chemical industry, involves forming temporal scheduling and introducing 
^precedence relationship repeatedly until feasible plant occupancy 
plan is obtained* 

.Abstract (Basic) : 

The temporal scheduling problem identified from resource 
constrained- project using production restrictions and available 
resources, is solved as a calendarization problem using 
iteration. Precedence relationships are introduced to solve the 
violations of restriction on the availability of resources. The 
temporal scheduling and precedence relationship introduction are 
continued until feasible plant occupancy plan is obtained, to 
acquire a best solution. 

An INDEPENDENT CLAIM is included for computer-readable medium 
storing computer-assisted plant occupancy planning 
program . 



...Restriction with respect to production breaks for processing units and 
• employees, with respect to processing units with setup times 

that depend on sequence and with respect to inventors, are considered, 

hfence desired plant occupancy plan is obtained quickly, 

computational time is reduced. . . 
. % .The figure shows an overview of the computer-assisted 

plant occupancy planning method. (Drawing includes non-English 



language text) . 
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learning aid provides instructions through content the 
defines rolls and demonstrates actions necessary to complete task 
using geographical, audio or textual materials 

Abstract (Basic) : 

The stages in business process (14) are defined by 
several roles and tasks supported by guidance from an 
integrated tool and linked to an application system, by an 
interface, contact and scenarios. The scenario provides instructions 
through content which defines roles and demonstrates actions 
necessary to complete tasks using geographical, audio or 
textual materials through interface. 

The complexity of the business process and the 
application % is reduced. Provides new and- experienced 
users/learners direct and easy access to the interactive business 
process learning aid supported by the tool at their work 
station, thereby achieving efficient value-added training along 
with learning to work assignment, on the job. 

Provides the users/learners with flexibility to access the learning aid 
of integrated package before... 

...The figure shows a diagrammatic representation of training 

architecture model... 
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Product * s status * reporting system , has 

•monitoring device contacting status system to determine whether 
. system has new status information, and obtaining new 
status information from status system automatically 
on periodic b&sis 

Abstract (Basic) : 

... The system has a monitoring device (16) contacting a 

status system (12) to determine whether such status 
system has new status information. The monitoring device 
obtains the new status information from the status 
system automatically on a periodic basis. An internal mail device 
receives the obtained status information, and formats the 
received status information into a piece of 
electronic mail. 

An INDEPENDENT CLAIM is also included for a method of 
automatically reporting updated status of a 
project to an interested party based on status 
information stored in a status system. . . 

...Used for reporting status of a product to an interested 
" party based on status information stored in a 



status system. . . 

...The monitoring device obtains the new status information 

from the status system automatically on the periodic basis, thus 
automatically notifying a customer of updates in the 
status of the product under manufacture without providing the 
customer with direct access to the manufacturer's status 
system. . . 

...The drawing shows a block representation depicting an apparatus 
for providing automatic status notification. 

...Status system (12... 
. . .Database (14 . . . 

...Status database (18 
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based public communication managing system, has server 
.providing access following an authentication to one of information 
module, project team tools module, communications and site 
.management tools- modules 

Abstract (Basic) : 

... The system has a server (110) connected to a network. A 

communications manager includes information module, a 
project team tools module, a communications tools module and a 
site management tools module. The server provides access, following an 
authentication to one of the modules. The information module 
provides one of project overview, recent project changes, 
and project status. 

... A) an interface for a web site coupled to the communications 

manager, comprising links selected from links to general 
information about a project 
(. . . 



..\B) a method of using updated comments from a web site coupled to 
the communications manager 
( . . . 

. r.C) a method of updating a posted issue inviting comments at a 
public Web 'site coupled to the communications manager. 

...one of the module's, thus increasing decision making speed, and reducing 
cost in public involvement projects. The system enables 
efficient utilization of public participation by project teams 
that manage public involvement projects, and allows 
publication of project work-product in the 

internet to enable a concurrent public feedback loop to create a 
desired level of transparency. . . 

...The drawing shows a schematic representation of interactions 
between the public and members of a project team. . . 

. . .Project team member (100 
...Title Terms: INFORMATION; 
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Project managing method for use in information 
integration system, involves receiving task report from 
responsible person, and providing read-write access to 
responsible person and project manager 

Abstract (Basic) : 

The method involves receiving data representing attributes of a 
project comprising a task, from a project 
manager (130) . The task is assigned to one task 
responsible person. A notice that identifies 
assignment of tlie task, is automatically provided to the 
task responsible person. A task 

report is received from the person, and read-write access to the 
task report is provided to the person and the 
manager . 

• • • A) a computer-implemented system for managing a project 



(. 



. ..B) a computer readable medium with computer program 

code that is executed by a processor that performs a method of 
managing a project 
(... 

» 

. ,.C)-a computer implemented opinion integration system... 

. V .D) a computer implemented information integration system... 

. v .Used for managing a project in an information integration 
system. . . 

...The method automatically informs the task 

responsible person about the completion of the 
task. The method allows the project manager or the 
corresponding task-responsible person to control 
reassignments of all tasks or items. The method enables to 
easily trace status and progress of the project. 

...The drawing shows a block diagram of a two-level project 
management system. . . 

. . .Project management system (110. . . 

. . 4 . Database (120 . . . 

. . .Project manager (130. . . 

..^.Task responsible person (140... 

....Item responsible person (150 
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Student project work tracking and managing 

method, involves sending notices to supervisors when deliverable 
"information is submitted for approval, and notifying 
participating* students of supervisory approval or disapproval 

Abstract (Basic) : 

for participating students to a memory, and providing an access* 
for participating the students and supervisor to submit, view, 
edit or delete deliverable information. The information 
is stored for deadline and date of submission. Notices are sent out to 
the supervisors when the information is submitted for 
approval. The students of supervisory approval or disapproval 
are notified. 

Used for tracking and managing a student project 

work. 



The method facilitates authorized users to easily access and achieve 
student's project information together with histories of 
comments at any time. The method enhances communication between 
project participants. The method facilitates the student 
projects to be automatically tracked from start to conclusion 



with work-in-progress monitored at any time by the users. The 
method displays due dates for deliverables and approvals in a 
status feature and in calendar features, for all users... 

...The drawing shows levels in managing project-based 
learning programs . 

. . . Program- level ( 4 . . . 

. . .Supervisory-level (6. . . 

. . .Project-level (8 
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... e.g. glass container, production systematizing, 

monitoring and auditing process, involves entering documents into 
appropriate database provided to audit performance at each 
stage of project description 

Abstract (Basic) : 

The process involves providing a project description as 
an interconnection of stages to produce a product or service. 
Custom databases for storage of and access to documents 



associated with each stage of the description is provided. The 
• documents are entered into an appropriate database so that 
performance at each stage of the description is audited by 
access to the documents in the custom database or 
databases of the stage. 

networked computer system such as an intra company network 
ready acces-s by all authorized personnel. The process provides 
automated work* flow for review and approval by 
automatically sending e-mails to reviewers and provides a 
link in the e-mail that takes the reviewer directly to 
the document that is to be reviewed. . . 

...The drawing shows a combined flowchart and functional block 

diagram of a system for product or service production. . . 
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^Electronic medical record workflow interface 

providing method; involves integrating template and decision support 
.data into interface page associated with workflow 
and initiating page presentation on display of electronic device 

Abstract (Basic) : 

The method involves receiving template data associated with a 
medical workflow step. An automated decision support data 
associated with the medical workflow step is received. 
The template data and the automated decision support data are 
integrated into an interface page associated with the medical 
workflow step. A presentation of the interface page is 
initiated on a display of an electronic device. 

An INDEPENDENT CLAIM is also included for a system for 
integrating advice and virtual consultation into a 
workflow. 

..•.Used for integrating advice and virtual consultation into an 

electronic medical record workflow in a decision support system 



...The method enhances the electronic medical record workflow to 

accommodate decision support, hence provides efficiency of medical 
workers and improving the quality of patient care. The method 
facilitates integrating the information available from the 
record workflow to generate precise and relevant recommendations 
without requiring the health care provider to re enter... 

...The drawing shows an exemplary integration of decision support 

functionality with a health care provider (HCP) electronic medical 
records (EMR) workflow. 
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Project development software, has reaction 
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Project development software, has reaction 

stage to collect reactions to triggers determined in trigger 
stage, conflict stage where feedback on action is 
done, and evaluation stage where final assessment of action is 
. done 

Abstract (Basic) : 

. The software has a display with user question- 

prompts to receive user input for structured stages. A trigger 
stage analyzes, problems, and reactions to the triggers 
determined in the trigger stage are collected in a reaction 
stage. An actioa is determined by a user in an action 
stage. Feedback on the action is done in a conflict 
stage. A final assessment of the action is done in an evaluation 
stage. 

Used for developing a project. 

...The software enables the users to generate and organize ideas, 
and finally to preset their results in a format that is easily 
searchable, accessible, and a resource for future users of the 
project development system. The software enables the user 
to organize ideas for innovation and communication with collaborators 



1 and for assessment by team leaders or instructors. The 

software supplies a general template with prompts to aid the 

user in complex creative tasks, such as preparing a plan, 

developing a curriculum, or designing a project. The user can 

move between the five stages of the software to 

facilitate work on a project. 
• ^ * ^ 

...The drawing shows- an architectural block diagram of five 

stages of a v TRACE cognitive process model and its associated 
knowledge processor 
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Monitoring device e.g. computer hardware device state 
information transmitting method, involves incorporating directing 
"information in email message to direct state 
information, and setting text string into comment 
'field 
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Monitoring device e.g. computer hardware device state 
Information transmitting method, involves incorporating directing 
' information in email message to direct state 
information, and setting text string into comment 
field 

Abstract (Basic) : 

. The method involves incorporating directing inf ormation 

in an email message for directing state information 

incorporated in -the message to a remote device, where the directing 

information* includes a set of fields. Two fields 

are combined to generate a text string. The generated 

text string is set into a comment field of a 

header of the message. The message is transmitted to the remote device 
... A) an apparatus for transmitting state information 

relating to a monitored device to a remote device, comprising a 
processor. . . 

...B) a computer program product causing a computer to 

transmit state information relating to a monitored device to a 
remote device . . . 

...Used for transmitting state information of a monitoring device 

' such as a computer hardware device to an interfacing device such... 
.'..device to maximize the effectiveness of the communication with an 



interfacing device, even when a manufacturer or model of the 
interfacing" device cannot be easily identified. . . 

-...The drawing shows a relationship between hardware devices and 
computer network's... 

. . .Work station (10. . . 

. . .Database (20 
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.'. . apparatus e.g. for office, generates maintenance estimate 

and ranking for facility profile, based on condition, environment, 
process priority and area of building ' component 

Abstract (Basic) : 

including* facility identification and process area descriptor 
and building component. An estimator (28) applies standard work 
information to condition, environment, process priority and area 
of the building component to determine facility maintenance estimate. A 
reporter (29) generates maintenance specifications of the 
estimate and ranking for the facility profile. 

scheduling, budgeting monitoring and controlling maintenance of 
facilities such as office, apartment warehouse, storage space, 
manufacturing facility. . . 

o 

...The maintenance of facilities is managed easily and reliably. Provides 
feedback from prior experience for the facility manager 
at the facility, hence the analyzer can re-determine priorities for 
effectively managing and tracking... 

...The figures show the explanatory drawings of facilities 
1 management apparatus . . . 

. . . reporter ( 2 9 
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.Internet-based employer feedback collecting 
* method for business organization , involves organizing employee 
feedback into rating report and allowing employers 
and other entities access to rating report 

Abstract (Basic) : * 

Categories related to work conditions at an 
employer are identified. The employee feedback is 
gathered and organized by the identified categories into a 
rating report. Employers and other entities access are allowed 
to the rating report. 

For compiling information regarding employee 
satisfaction for a company/business organization using internet... 

. . .Allows employees to provide confidential information 

regarding the level of satisfaction, the employee feels toward 
the employer. The information provided to the 
employer may be made available to the public, either in its 
original form or in an alternate form such as statistical 
information, which can be accessed at any time... 

...The figure shows a chart of various categories and subcategories 
1 for rating the employer. 
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Computer implemented method for placement agency recruiting 
contract workers, involves identifying desired 

"worker according to predetermined criteria for providing candidate 
approved to supplier 

•Abstract (Basic) : 

An order -request including the criteria identifying the 
qualifications required for a worker is received and is 
transmitted to a supplier. The information identifying a 
desired worker is received from the supplier and 

forwarded to a client for review. A candidate approval associated with 
the desired worker is received from the client and the approval 
is notified to the supplier. 
... 1) Contract worker recruiting computer; and... 

...2) Order request status displaying graphical user 
interface . 



...For placement agency recruiting temporary or permanent contract 
workers or staff... 

...Provides updated information on the status of the order 

request, tracks and automatically notifies users when their 



feedback is required, thereby improving the efficiency. 

...The figure shows "the block diagram of contract worker 

ordering system 
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Software development method in business 

projects, involves recording use case with main scenario, such 
that its resultant effect is same as that of task execution 



Abstract (Basic) : 

... A use case (6) which is a textual description of 

functionality and post-condition, is recorded. A main success 
scenario that has information such as ordering, paying for goods 
• is recorded, such that its resultant effect is same as that of 
task execution. 

... 1) Computer program product comprising 

software code for software development... 

...2) Software development tool; and. . . 

....3) Software development system... 

...For developing software for business projects. 



. . .Allows a project manager to implement change control in a 

well-defined and transparent way, and hence allows changes... 

..'.The figure shows a detailed view of a meta model 
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System for creation and management of electronic files in 
performance of jobs 

Abstract (Basic) : 

The system has 1 1 HOME ? ? s where there is a 1 ' DAD 1 1 computer and 
software, system for human user interaction to initiate 
jobs and utilize" voicemail through real time voice and tone 
signal input, and HIS computer and software system for 
keeping the databases used to process Jobs and for 



keeping the statistical records of jobs for analysis, general 
ledger, payroll and billing. 

The system also has MOMs where there is a software system 
server on a computer set on the backbone of the global communication 
network e.g. Internet that receives job packets from its HOMEs, 
selects scribes for work e.g. transcription, generates messages 
in the form of E-mail and Voicemail to specified users 
for information or action, updates the status of the 
job record and transferring that updated record to a SUPERMOM, 
implements all the details of job processing steps and 
logic that has been controlled by human supervisor. An 
INDEPENDENT CLAIM is included for a machine readable medium... 

...For creation and management of electronic files in performance of 
jobs. 

..'.Saves time, energy expended in travel, and flexibility in scheduling. 
Job transaction information is available. Author can 
create a multi-content file while working from a standard push... 

...The figure shows a representation of the system 
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Computerised training management system for various 
plants - has pair of databases for storing training 
material which are updated for corresponding training phases 
^parallel to manual database automatically 
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Computerised training management system for various 
plants - ... 

. ..has pair of databases for storing training material which are 
' updated for corresponding training phases parallel to manual 
database automatically 

..-.Abstract (Basic): The system has a performance object table, 
enabling learning objective table and text item 
table that are' stored in a Task database. The 
Task database also stores multiple documents arranged 
according to training phases such as analysis, designing, 
developing, * implementation and evaluation... 

...The training phases are serially linked and correlated parallel 
to a reference manual database for selection of menus 
that allow data input, edit and browsing operations for updating 
existing materials. A MAINTAIN database is created for searching 
the training material database using a correlated reference 
document code and for updating the related training data and documents 

...USE - For providing refresher training for managers, 

administrators, design engineers, incumbents in nuclear power 
plant, chemical plants. 



. r .ADVANTAGE - The system facilitates all the phases of the training 

and automates the updation of the training material. The system suits 
even * - 
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International Class: G06F-017/60 

ABSTRACT 

PROBLEM TO BE SOLVED: To provide a personnel labor information processing system including a user 
interface by which a general employee and a manager easily and rapidly perform various kinds of procedure 
jobs. 

SOLUTION: The personnel labor information processing system presents a job selection menu to a terminal 
.which is authenticated as a user and a data input picture is presented in response to each job kind which is 
designated by the user from the job selection menu. An issue which requires the approval of a superior is 
transferred to an approver. The contents of the issue is reported to the superior by an E-mail concerning the 
previously discussed issue and the issue itself is progressed to a succeeding step for processing by following a 
job procedure. 
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has store of hierarchical help text 
information to supply display of contextual help 
text 

.Abstract (Basic) : The display manager operates with the 
display for presenting logical screens in windows. Using 
the keyboard or a mouse, the operator is enabled to select choices from 
an application action bar AAB in the master window. The master 
window also provides a prompt area and command line. Actuation of the 
help key (Fl) produces a help message display (22) in a pop-up 
window. A second situation of the help key with the pointer in the same 
area produces a display of a longer piece of text in the 
help window (24) . The help window also provides for access to a 
glossary (25) for explaining words or phrases, to a hierarchical map 
(26) of second level help text, and to a third level of support 
in a tutorial (27... 

.Abstract (Equivalent) : A data processing system having a work 
station including a display (15) for displaying on 
a screen pa-nels of information relating to one or more 
tasks, the panels being viewable through windows under the 
control of a display manager, and operator input means by 
which an operator can communicate with said system interactively, said 
operator input means including indicator means (19) for identifying 
items of said screen by means of a visible on-screen 

indicator (32), selection means (20) for communicating a selection of 

said system on the basis of displayed information and 

help request means (21) for requesting help information from 

said system; said system further including an addressable store (92) in 

which hierarchically related units of help text 

information are stored, contextual help means responsive to an 

appropriate request for help from said help... 

.the current state of the system when help was requested to access said 
addressable help text store to obtain appropriate help 
text and to cause the display manager to 
display said help text through a help text window 
(24) on said screen, concurrently with the information related 
to the task or tasks in hand which has been 
displayed when help was requested, help map display means 
responsive to selection by said selection means to cause said 
display manager to display in a separate window 
(26), concurrently with said-help text window, at least a 
portion of a hierarchical map of the stored help text, each 
entry (29) of which corresponds to a unit of stored help text; 
and means responsive to selection of a map entry by said selection 
means to cause help text corresponding to the selected map entry 
to replace that in the help text window... 

.Abstract (Equivalent) : The data processing system includes panels 
displaying information relating to at least one 

task with the panels being viewable through at least one window. 

An operator input device provides interactive communication with the 



system and identifies the displayed information. A 

visible indicator is provided which is viewable on the display 
for identifying selectable information. An operator selection 
associated with the visible indicator is communicated to the system and 
requests for help information from the system are also 
communicated. An addressable stored of hierarchical help text 
information is maintained. Contextual help is provided in 
response to a request for help and to... 

...state of the. system as defined by several system state variables to 
access the help text store and obtain appropriate help 
text and display. The help text is shown in 

a window, and th.e system state variables are ranked based on the 

current system state. Hierarchical help text information 

with corresp. help text is displayed such that specific 

system state variables are associated with low order help text. 

System state variables are frequently associated with high order help 

text. A help map display is shown in a separate 

window, concurrently with the help text and information 

relating to the task. At least a portion of a hierarchical map 

of the stored help text corresp. to a current system state 

variable. The text in the help text window is replaced 

with text corresp. to a selected entry from the help map. 

USE/ADVANTAGE - For providing help to... 

...related help at same level as contextual help initially provided. Help 
• map allows multiple help text to be sought without user losing 
track of original circumstances. Users can modify stored help 
text and help map changes to incorporate this... 

...Help is provided to the user of a data processing system having a 
work station, including a display, and an input 
including a visible on-screei> indicator and a selector, in 
response to a request from the user. Information on the current 
state of the sys-tem is used to address a store of hierarchical help 
text information, thus providing contextural help 
text which is displayed in a separate window on the 
display screen alongside information related to 
the task in hand. A help map function is available which 
displays concurrently, separately from the help text, a 
portion of a hierarchical map of the stored help text to be 
replaced by new help text corresponding to the selected map 
entry. . . 
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Business work-flow system creates 
, graphical user interface comprising windows for each 
field of database table, and notifies task 
originator whenever task is altered by any other person 

Abstract (Basic) : . 

... The system includes a database table comprising 

task and personal identification fields, text 
field for providing comments regarding task, and 
task status field. A graphical user 
interface (GUI) routine for creating a GUI for the 
code devices, has interface widows for each field 
in the table. A notification engine notifies an 
originator, whenever a task is altered by any other 
person . 

... 1) network application for processing task in 

business environment... 

...2) task processing method in business environment; and... 

...3) task processing system... 

....E.g. list-of-open points (LOP) system used with database 
application operating on code devices connected 



through internet, for controlling, tracking and reporting of 
work-flow of open task in business and 
manufacturing environments. . ! 

...Provides network-based tracking, planning and reporting tool that 
addresses day-to-day tasks of the work environment using 
a simple and easy-to-use interface. Provides complete accountability 
progress and effectiveness in completion of tasks. Enables every 
individual in the organization to access the system because of its 
intuitiveness and. . . 

...The figure shows a schematic representation of the LOP 

database structure... 
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